
TRAVEL ASSISTANCE 
Included in Global Rescue Memberships 
Whether it’s a language barrier during an emergency or a 
lost passport, Global Rescue travel assistance can help with 
unexpected issues. Global Rescue can also provide referrals to 
legal representation in more than 160 countrie 

GLOBAL RESCUE MEMBERSHIP 
Help from the point of your illness or injury
Field rescue means that we will send help if you are unable to get 
to a hospital and are in urgent need of care.

The right hospital, not the closest
If you do have to be hospitalized and you’re far from home, 
we have the proven capability to transport our members to 
the nearest center of excellence or back home to their home 
hospital of choice. Global Rescue’s in-house staff can deploy 
to your bedside to help support your care and coordinate your 
evacuation–no matter what the situation.

Medical and security advisory services
Our operations centers are staffed by experienced nurses, 
paramedics and military special operations veterans. Global 
Rescue also has partnerships with the Johns Hopkins Emergency 
Medicine Division of Special Operations, Elite Medical Group and 
Partners HealthCare, the Harvard Medical School affiliate.

Call Global Rescue, not a call center
Speak to a real expert at Global Rescue on the first call who is

empowered to manage your situation from beginning to end.

Travel prepared
Destination reports for 215 countries and principalities worldwide 
include entry requirements and required immunizations. Keep up 
to date on health and security events worldwide with real-time 
alerts and recommendations.

Emergency Assistance 24/7/365  

Evacuation and Advisory Services 

Worldwide Field Rescue 

Detailed Destination Reports 

Real-time Event Alerts 

PERSONAL MEMBERSHIPS FOR 
ALL TYPES OF TRAVEL 
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THE TRAVEL 
INSURANCE YOU’RE 
LOOKING FOR  
ISN’T INSURANCE 



Global Rescue LLC provides technical and administrative services to Elite Medical Group, P.C. (“Elite Medical”), a professional corporation owned by licensed physicians that 
employs or contracts with physicians licensed to practice medicine where medical services are provided. Global Rescue LLC does not provide medical care. Consultations, 
prescriptions, lab work and imaging services may be subject to restrictions based on applicable laws and regulations where you are located at the time of request. Elite Medical 
physicians reserve the right to deny care for potential or actual misuse of services. TotalCare and the TotalCare logo are service marks of Global Rescue LLC. All Rights 
Reserved.
The Global Rescue Mobile App is designed for operation on the current versions of Android and iOS operating systems. Availability of services is subject to your equipment 
compatibility, connectivity and signal in your location. There is no guarantee that all features and functionality will be available in your location. Use and availability of the Mobile 
App is subject to your service provider’s plan and may be subject to additional fees from your provider.
Please review the Member Services Agreement for terms conditions and restrictions that apply.
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TOTALCARESM 

With a Global Rescue TotalCare membership, you get immediate 
access to a team of medical experts for real-time video 
consultations and treatment. Access doctors 24/7, available 
through the My Global Rescue app, on the phone or on the web.  

The doctors are the difference 
World-class EMG doctors are part of the same practice.  
This approach ensures continuity of care – you always get an 
EMG physician, which sets TotalCare apart from other services.

Anywhere in the world, anytime 
Whether it’s the middle of the night or you’re many miles from 
home, access is available

No more guesswork 
ER visits can cost thousands of dollars. TotalCare memberships 
are available to everyone and consults often cost less than most 
copays. An urgent care consult through TotalCare costs $45.

WHAT’S THE DIFFERENCE? 
Travel insurance and a Global Rescue membership are not the 
same thing. A Global Rescue membership is more than financial 
protection. Travel insurance policies are only designed to protect 
your wallet.

Nobody wants to imagine an emergency abroad. When the 
unexpected happens, you want the team of medical and security 
experts at Global Rescue to be there for you.

There is a reason why more than one million members trust 
Global Rescue, including NASA, U.S. Ski & Snowboard and 
National Geographic. Whether you’re a leisure traveler or an 
extreme adventurer, we deliver when it matters most.


